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Executive Summary

Mental health is an essential component of overall health, yet the US behavioral health 
system is deteriorating with the onset of the COVID-19 pandemic. 



Individuals with mental distress continue to suffer because they lack access to mental health 
services. There is a shortage of mental health professionals, and quality is often lacking. 



Innovative mental health solutions like on-demand therapy are required to address the 
mental health crisis. 



Meomind is the world’s first on-demand therapy platform and provides high levels of 
access, engagement, and documented outcomes across age and gender.
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Mental health is a key priority for employers, 
payers, providers, and government


Over 40% of adults reported struggling with mental health or 
substance use in 2020. This was a 3x increase in anxiety 
symptoms and 4x increase in depression symptoms, compared 
to pre-pandemic prevalence. The onset of this mental health 
crises invoked unprecedented responses from the President 
and US Surgeon General. 

The World Health Organization (WHO) has determined that 
depression and anxiety issues alone cost the global economy an 
estimated $1 trillion each year in lost productivity. Mental health 
underpins every aspect of well-being, productivity, and retention. 
Traditionally, we’ve seen a lack of access to quality professionals, 
which created structural barriers to achieving mental health parity, 
especially for people of color and LGBTQ+ communities. 
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The COVID-19 pandemic has only exacerbated these problems, 
creating a host of new issues and making the world even more 
unpredictable and challenging. The virus has caused economic 
chaos, disrupted social and political stability, and created a 
global health crisis. In addition, the pandemic has significantly 
increased the prevalence of mental health issues while creating 
long term fundamental shifts in work environments. 


Data from over 5,000 users on Meomind showed that 
individuals sought help on a wide range of issues. For 
women, some of the most prevalent issues included 
feeling lonely, worrying and social anxiety, while men 
sought most help on intrusive thoughts. For the non-
binary gender, the most pertinent issues include PTSD 
from child abuse and lack of life purpose.




What ails mental healthcare?

Access Quality

Cost Patient experience

For every 1,000 patients, there are only 3 mental health 
professionals available to provide care, resulting in many 
patients being unable to access the help they need in a 
timely manner. This shortage is further exacerbated by 
the lack of providers from diverse backgrounds and 
those with specific experience in working with LGBTQ+ 
populations. Despite legislation passed in 2008 to 
protect mental health parity, too often individuals are 
denied access to the same level of care and coverage 
for mental health as they receive for physical medical 
care.


In addition to access there is often a lack of quality in 
mental health services. One of the primary issues with 
this is the inability for consumers to know the best 
course of treatment for them. Additionally, there is an 
inability to document the therapeutic impact across 
many types of mental health treatments, making it 
difficult to accurately assess the effectiveness of the 
treatment. This lack of quality in mental health services 
can lead to ineffective and even dangerous treatments, 
making it even more important to ensure that quality 
mental health services are available.



Around $280 billion were spent on mental health services 
in 2020, with a bulk of this coming from governments, 
health plans and employers. The expenditure on mental 
health has been increasing steadily at 4.6% per annum 
(2009-2020) and has created additional burden on all 
healthcare payers. According to recent studies, 
approximately 20% of patients who suffer from mental 
health issues lack sufficient coverage, meaning they 
must pay out of pocket for their care.



Patients seeking help for mental health issues are often 
faced with a poor patient experience. Long wait times 
are a major issue, with some studies showing that the 
average wait time for mental health care is over five 
weeks. Navigating health insurance can also be 
challenging for patients, as finding providers in-
network can be difficult, and out-of-network care can 
be expensive.
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Innovations in Mental Health Services

Traditional therapy, also known as in-person therapy or 
face-to-face therapy, involves meeting with a therapist 
in a physical setting, such as an office or clinic. During 
these sessions, the therapist and client can interact and 
engage in a variety of therapeutic techniques and 
activities, such as talking, role-playing, and other 
exercises. Virtual therapy offers increased convenience, 
resulting in lower no-show rates, greater flexibility in 
scheduling appointments, and better access.



In addition to providing a space for individuals to discuss 
and work through their issues, traditional therapy can 
also provide a sense of connection and support. 
However, there are several barriers that can prevent 
individuals from seeking traditional therapy

 Access: some individuals may not have access to 
therapists in their area, particularly if they live in rural 
or underserved communities.

 Scheduling: therapy typically requires regular 
appointments that may not fit into busy schedules

 Cost: therapy can be expensive and may not be 
covered by insurance.

 Stigma: some individuals may be hesitant to seek 
therapy due to stigma or a lack of understanding 
about mental health treatment. 



Inpatient therapy, also known as residential treatment, 
is a type of mental health treatment in which patients 
live at a treatment facility for a certain period of time. It 
is typically used for individuals with severe mental 
health conditions or addiction issues that require more 
intensive treatment and support than can be provided 
through outpatient care. 



While this intensive level of support can help patients 
make significant progress in their recovery and learn 
the skills they need to maintain their mental health and 
wellbeing there are several disadvantages and barriers 
to inpatient therapy:



 First, it can be expensive and may not be covered by 
insurance.

 Second, the process of being admitted to an 
inpatient treatment facility can be time-consuming 
and stressful

 Third, patients may have to wait for a spot to 
become available.

 Finally, being in a residential treatment facility can 
be isolating and may be difficult for some people, 
particularly those who have strong connections to 
their community or support network outside of the 
treatment center. 
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Digital mental health solutions are an increasingly 
popular way to provide mental health care and support. 
These digital solutions provide access to a wide range of 
mental health resources, from online cognitive 
behavioral therapy to text-based crisis support. Digital 
mental health solutions offer a convenient and private 
way for individuals to access mental health services that 
are tailored to individual needs. 



Digital mental health solutions can also provide real-
time feedback and data to help individuals track their 
progress, as well as provide access to mental health 
education materials. 



However, there is limited data on outcomes regarding 
their effectiveness, making it difficult to make informed 
decisions. Despite this, many people have reported 
positive experiences with digital mental health solutions, 
which may fit their lifestyle, budget, and personal 
preferences.


On-demand therapy is an emerging form of mental 
health treatment. It involves accessing recorded 
sessions delivered digitally, that are designed to help 
individuals cope with mental health issues. The  
recorded sessions are a demonstration of therapeutic 
conversation between a licensed therapist and a 
patient. This type of therapy has a number of benefits, 
including

 Cost savings,
 High quality of care,
 Access to treatment, and
 Improved member experience. 



Despite its advantages, there are also some concerns 
about on-demand therapy. For instance, the quality of 
care and advice may not be as comprehensive as that 
offered by a trained mental health practitioner. To 
ensure the best possible outcomes, it is important that 
the recorded sessions are provided by qualified mental 
health professionals. Additionally, sessions should be 
personalized based on a member’s needs and 
demographics.
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Meomind: the world’s first on-demand therapy platform

Meomind is the world’s first on-demand therapy 
platform. The Meomind application provides unlimited 
24x7 access to recorded therapy sessions on topics 
relevant to the member and supports that with live 
events, mental health assessments, journaling, chat, 
exercises, and diversity focus. The sessions are based on 
evidence based techniques like CBT, DBT, EFT, and 
positive psychology and are administered by licensed 
mental health professionals. Over 40,000 users have 
used the app to improve their mental health and coping 
skills. The application covers 9 broad categories of topics 
ranging from anxiety and depression to identity. 



Over 60% of the users are women 20-40 years old. 15% 
are men and 7% are non-binary. 



An analysis was conducted to determine the relationship 
between time spent in Meomind sessions and impact on 
mental health as measured by a 4-item short anxiety 
and depression survey (PHQ-2 + GAD-2). A multi-level 
regression analysis was conducted on a consumer 
participant sample of 1,976 and a sub-sample of higher 
scoring “distressed” individuals (N=1,232).



 


A statistically significant relationship was found 
between time listening to sessions and decrease in 
symptoms, as measured by PHQ-2 + GAD-2.  









Significantly greater impact was found for the 
distressed group than the full sample. There were no 
significant differences in impact by age, gender or 
topic areas.



The application has been very highly rated (4.8/5) by 
the members on both AppStore and Play Store. 
Additional user surveys provided an assessment of the 
impact on workforce productivity and retention. 


While some mental wellness offerings have fallen far 
short, solutions like Meomind can help to reduce 
employee turnover and burnout, increase productivity, 
and lower healthcare costs.

On-demand therapy - science to practice 
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Over 80% users showed a 
reduction in PHQ-2 + GAD-2 scores 
after listening to 5 sessions. 



Conclusion
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